SERVICES

/ Your Technology Solutions Provider

« Cabling, Copper, Fibre, Wireless

« Racks, Cabinets, Power, UPS, HVAC

« Physical Moves, Asset Disposal

« Audio-Visual, Security Camera Systems

- Voice Infrastructure [ KNOWLEDGE TECHNICAL
SERVICES SERVICES
TECHNICAL SERVICES W hin
. . . CONSULTING
« All Major Manufacturer Warranty Repair Authorized s{?’q’fljzf "“‘5’253722““

« Printer, Laptop, Desktop Leasing & 24/7 Repair/Replace
« Asset Tracking (Hardware, Software, Warranties)

HOSTING
SERVICES

PROFESSIONAL SERVICES

+ Network Design and Deployment

« Server Design, Migrations and Deployment

+ Microsoft, Linux, UNIX Platforms

« Security, Firewall Design and Deployment

« Storage, Backup, Archiving Design and Deployment

« Unified Communications, VOIP HOSTING SERVICES

+ Mail, Content Management, Collaboration

» Network, Server Audits, Security Assessments « File Services, Content and SharePoint Hosting, SAAS
MANAGED SERVICES KNOWLEDGE SERVICES
« Proactive Infrastructure Monitoring and Management . Instructgr-Led or e—Le?rning Sf)lutions
- Network, Server, Application, Firewall, IPT and « Customized and On-site Training
Desktop Management - Storage/SAN & Security Training
« Risk and Change Management « ITIL Training (V2 or V3)
- Service Desk and Service Call Management + Microsoft Official Curriculum and Microsoft
« Local Onsite Resource and 24/7 Support for End Users Knowledge Transfer

PROCUREMENT SERVICES

CONSULTING SERVICES

« Value-added Reseller for Tier 1 Products

« Fair and Competitive Pricing

« Software Development . Y\/arehouﬁngﬂ (sec‘ured facilities)

« Database: Oracle, mySQL, SQL Server, Access » "Just-in-time” Delivery ) , )

. Business Solutions — CRM, ERP . Hardware/SoftV\{are Ir.lstalla‘tlon and‘Conflguratlon
« Short-term/Flexible Financing Solutions

+ Online Purchasing - 300,000 products

« Technology Audits and Assessments - Security, Storage,
DRBC, Compliancy

+ CMS, Document Management Solutions, Sharepoint
« Project Management, PMO, Technical Writing

+ Web and Graphic Design, Marketing, SEO, Updating
« Technical Staffing: IT, Web, Software Developers

OTTAWATORONTOMONTREAL«<CALGARY



