Cloud Exchange Email enables
increased productivity without

the technical headaches and
costs.

Exchange Email in the Cloud

Taking advantage of Microsoft Outlook/Exchange features
means employees can be more efficient. Nova’s Cloud
Exchange Email can be deployed in minutes instead of weeks.

Email Options
Exchange Mail Packages

Take advantage of shared calendars, distribution lists, aliases,

mobile ActiveSynch, Outlook Anywhere, work offline

e Personal Exchange Mailbox (OWA only, 2 GB Mailbox)

e Small Business Exchange Mailbox (your own Outlook, OWA,
Mobile Synch, 5 GB Mailbox)

e Corporate Exchange Mailbox (Outlook license, OWA,
Mobile Synch, 10 GB Mailbox)

e Enterprise Exchange Mailbox (Outlook license, OWA,
Mobile Synch, 25 GB Mailbox)

BlackBerry Synch

Use full synchronization of BlackBerrys with Exchange
mailboxes. Other mobile devices use ActiveSynch.

McAfee Anti-Spam, Email and Web Protection

Take advantage of the world’s leading anti-spam provider by
selecting one of our packages suited to your needs.

Anti-Spam Protection

Anti-Spam Protection with Business Continuity

Anti-Spam with Business Continuity and Web Protection
Email Archiving

Cloud Exchange Mail
Hosting Services

Included Features

e Free setup
e Full Outlook Support
o0 Shared calendars

Delegation
Mobile synch
OWA - Outlook Web Access
Outlook Anywhere
Contacts Address List
Groups
Tasks

0 Conference Rooms
Email big attachments (up to 25MB)
Up to 5 free aliases per mailbox
2 Free Distribution Lists (Example: Info@, service@)
Free nightly backups retained for 30 days
e Free recovery of emails
Note: Certain Outlook features are not available with the
Personal Exchange Mailbox option.
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24/7/365 Support

Get live support from our 24/7 Service Desk for immediate
account changes, new DLs, email recovery.

Benefits

¢ No need for a major investment and complex equipment
o No need for highly technical resources

e Nova’s cloud is robust and will always be there for you

e Your employees can be more productive

Call your account manager or our toll-free telephone to get
pricing or more information.
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